
Privacy policy
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This application attaches great importance to user privacy policy and strictly abides by relevant
laws and regulations. Please read the privacy policy carefully before continuing to use.
We will use and disclose your relevant information in accordance with the provisions of this
privacy policy. This Privacy Policy describes our practices in collecting, using and disclosing data
(including your personal data) when you use this application and other services (hereinafter
referred to as "services").
If you continue to use our services, it means that you have fully read and understood all the
contents of our agreement.
1、 Information collection and use
(1) Account Registration and login
Device information identifiers may be used in the product to help you set up a default account so
that you can log in and use the product and related services directly.
(2) Billing information
If you are involved in the payment and settlement of our services, you may choose the payment
services provided by our affiliates or third-party payment agencies that we work with. During the
process of payment service, we need to share your order information, transaction information
and consumption information with these payment institutions to confirm your payment order
and complete payment. You can view your bill details on the billing page of a third-party Payment
Institution. To achieve the above services, we need to collect the corresponding personal
information from you, if you refuse to provide, can not use this function, but does not affect the
normal use of other functions.
(3) Information collection
●The information you provide us when using our services;
●The shared information you provide to others through our services and the information stored
when you use our services.
(4) Information use
You understand and agree that some individual services may require you to open specific access
rights in your device to collect and use the information involved in these rights. We will not ask
you to turn on all permissions at once. We will only ask you to use the corresponding permissions
when you use a function provided by us:
After you open the album permission, we will get your storage permission so that you can use
the album to read and save photos.
2、 Information disclosure
We will only publicly disclose your personal information with your explicit consent, or based on
legal provisions or legal requirements of administrative or judicial authorities.
If it is necessary to provide your personal information according to laws and regulations or the
requirements of administrative or judicial authorities, we may publicly disclose your personal
information according to the type and disclosure method of personal information required. On
the premise of compliance with the law, when we receive the above requirements for
information disclosure, we will require that we must issue corresponding legal documents, such



as subpoena or investigation letter. We will carefully review all requirements to ensure that they
have legal basis and are limited to data obtained by law enforcement departments for specific
investigation purposes and with legal power.
3、 Information storage and protection
We only store your personal information for the period necessary for the purpose stated in this
policy and the shortest time required by laws and regulations. If we terminate the service or
operation, we will stop collecting your personal information in time, comply with the
requirements of relevant laws and regulations, notify you in advance, and delete or anonymize
your personal information after the termination of the service or operation, unless otherwise
specified by laws, regulations or regulatory authorities.
Personal information collected and generated during our operations in the people's Republic of
China is stored in China, except for the following circumstances:
1. There are clear provisions in laws and regulations;
2. Obtain your authorization and consent;
3. Our services you use involve cross-border, and we need to provide your personal information
overseas.
In view of the above circumstances, we will ensure that your personal information is adequately
protected in accordance with this policy and national laws and regulations.
We attach great importance to information security, set up a special security team and take all
reasonable and feasible measures to protect your personal information:
We will adopt security protection measures in line with industry standards, including establishing
reasonable systems, specifications and security technologies to prevent unauthorized access, use
and modification of your personal information and avoid data damage or loss.
Our services adopt a variety of encryption technologies. For example, in some of our services, we
will use encryption technology to protect your personal information, use encryption technology
to encrypt and save your personal information, and isolate it through isolation technology.
When using personal information, such as information display and Information Association
calculation, we will use a variety of data desensitization technologies to enhance the security of
information in use.
We will also use strict data access control and multiple identity authentication technology to
protect personal information and avoid illegal use of data.
4、 Your rights
You can access your personal information at any time, including but not limited to your account
information, contact information and other relevant information, or update our outdated or
inaccurate personal information about you. If you find that we collect and use your personal
information in violation of laws, administrative regulations or the agreement of both parties, you
can ask us to delete it. You can view the contents of this privacy policy at any time through my -
about us - privacy policy.
You can choose whether to disclose information. Some information is necessary to use our
services, but the provision of most other information is up to you. You can change the scope of
your authorization to continue collecting and using information or withdraw your authorization
by deleting information, turning off device functions, etc. After you withdraw your authorization,
we cannot continue to provide you with the services corresponding to the withdrawal of
authorization, nor will we process your corresponding information. However, your decision to



withdraw your authorization will not affect the previous information processing based on your
authorization.
5、 Use of cookies
If you do not refuse to accept cookies, the app will set or access cookies on your computer so
that you can log in or use the services or functions of the app platform that depend on cookies.
You have the right to accept or reject cookies. This policy will apply to the relevant information
obtained through the cookies set up by this application.
6、 Protection of minors
Our products or services are mainly for adults (i.e. over 18 years old). In the process of providing
products or services, we presume that you have corresponding civil capacity. If you are a minor
(i.e. under the age of 18, the same below), we require you to ask your parents or other guardians
to carefully read this Privacy Policy and use our services or provide us with information with the
consent of your parents or other guardians.
If you are the legal guardian of a minor, please pay attention to whether the minor under your
custody uses our products or services after obtaining your authorization and consent. If you have
any questions about the personal information of the minors under your custody, please contact
us through the methods specified in this privacy policy.
7、 Change
In order to provide you with better service, we may modify the terms of this policy from time to
time according to the update of our service and the relevant requirements of laws and
regulations. If there are any changes (including when the changes will take effect), we will notify
you by pop-up prompt or other means before the policy takes effect. If you do not agree with
such changes, you can choose to stop using our services; If you continue to use our services, it
means that you have fully read, understood and agreed to be bound by the revised policy.
8、 Contact us
If you have any questions, comments or suggestions on this privacy policy or personal
information protection, please contact us through the following ways:
Email: WenNatural@hotmail.com
After we receive your questions, comments or suggestions and verify your user identity, we will
reply within 15 working days.


